A APMA

CTPAXOBA KOMMNAHIA

3ATBEPIDKEHO
Haxazowm ["onoBu IlpaBiinas
Ne 01 Bim 10.01.22

NOPAAOK PO3IrnAny
NMPUBATHUM AKUIOHEPHUM TOBAPUCTBOM
CTPAXOBA KOMIMAHIA «<APMA»
3BEPHEHb CIMOXXWBAYIB ®IHAHCOBUX NOCHYIr

1.3AT'AJIBHI ITIOJIOKEHHS

1.1 CnoxuBavi (iHAHCOBHX TIIOCIYr MalOTh IPaBO B TNHCHBMOBiI abo ycHi ¢opmi, 3
ypaxyBaHHSIM BUMOT, BU3HAUE€HUX 3akoHOM Ykpaiau «IIpo 3BepHEHHS rpOMajsiH, HAPABUTH
[TPUBATHOMY AKUIOHEPHOMY TOBAPUCTBY CTPAXOBA KOMITAHIS «APMA»
(mamani — ToBaprcTBO) CBOT MPOMIO3MILT, 3ayBa)KCHHS, 3asBH, KJIONOTAHHS, BUMOTH, CKapru
tomto (Hagani — 3BEpHEHHS).

1.2 MoBy 3BepHEeHb Ta BiANoBiAeld Ha HUX BH3Haudae 3akoH Ykpainu «[Ipo 3abe3neueHHS
(byHKIIIOHYBaHHS YKpaiHCHKOI MOBH SIK JIEPKABHOI».

1.3 VYcue 3BepHeHHA HagaeTbcsi TOBApUCTBY CIIOKMBAue€M 3a JIOIOMOror0 3aco0iB
tenedonnoro 38’s3ky: + 38 (091) 481 93 51, sike peecTpyeThCs BiAMOBITAILHUM MPAI[iBHUKOM
ToBapuctBa. IlucbmoBe 3BepHEHHS HAJACHUIAETHCS CHOXKUBaueM (PIHAHCOBHX IOCIYT
MOIITOBUM 3B’SI3KOM Ha ajapecy ToBapucTBa 3a MiCLle3HAXOKEHHSIM ToBapHuCTBa.
Micue3naxo/pkeHHs: ToBapHcTBa 3a3HaueHO y €JIMHOMY JEpKaBHOMY DPEECTpl FOPUAMUHHMX
oci0, (i3UUHUX OCIO-MIANPHEMIIB Ta TIPOMAJICBKUX (OpPMYBaHb, TaKOX ajpeca
MicIie3Haxo/keHHs1 ToBapucTBa 3a3HaueHa Ha caifti ToBapuctBa y pyOpuui «KoHTakTn» 3a
nocuianHsM https://arma.ua/contacts. TTucemMoBe 3BepHEHHS TAKOK MOXKe OyTH HaJICIaHO Ha
anpecy enextpoHHoi momti ToBapuctsa: 0ffice@arma-ic.com.

2. MIPABA TA OBOB’SI3KH CITOXKUBAYIB TA TOBAPUCTBA
2.1. ITpaBa Ta 000B’SI3KHU CMOKNBAYA
Crno:kuBay Ma€ HACTYNHI MpaBa:
* 3BepHYyTHCS 10 ToBapuCTBa 13 BIAMOBITHUM 3BEPHEHHSM, 1110 CTOCYIOTHCS JIISUTBHOCTI
ToBapucrsa;
* TMOJaBaTH JI0JIATKOBI MaTepianu 10 3BepHEHHS;
* oTrpuMatu Bix ToBapucTBa BIAMOBIIL HA 3BEPHEHHS B CTPOKH, BU3Ha4YeH1 1tuM [lopsiakom;
* 1HIII paBa, 110 nepeadadeHi 3aKOHOJaBCTBOM Y Kpainu Ta uuM [lopsakom.

CnoxuBa4 Ma€ HaCTYNHi 000B’sI3KH:
* JIOTPUMYBAaTHCh BUMOT 3aKOHOJABCTBA YKpaiHU MpH MOAaHHI 3BepHEHHS TOBapHUCTBY;
* 1HMI1 000B’SI3KH, 110 TIepea0ayeHi 3aKOHOIaBCTBOM Y KpaiHu Ta M [lopsakom.

2.2. Ilpasa Ta 060B’s13ku ToBapucTBa
ToBapuCcTBO Ma€ HACTYIHI mpaBa:
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mailto:office@arma-ic.com

*  3aJIMIIMTH NMCbMOBE 3BEPHEHHS CIIOKMBaya 0e3 po3IyIsly y BUIAJIKY HE 3a3HAYEHHs MICLs
NpOXKHUBaHHS, a00 SKII0 3BEpHEHHS HE MiANUCaHEe aBTOPOM (CIIOKMBAYEM), a TaKOX Take, 3
SKOI'0 HEMO>KJIMBO BCTAHOBUTH aBTOPCTBO (CIIO’KMBAYa);

* TOBEpHYTH 3BEPHEHHS CIIOKMBAYY 3 BIANOBIAHUMH PO3’ICHEHHIMH, y Pa3i SKILIO
3BEpHEHHS HE MICTUTh JAHUX, HEOOXITHUX JUUIsl IPUUHATTSI OOTPYHTOBAHOTO PIlLICHHS;

* 1HIII TIpaBa, 110 nepeadayeHi 3aKOHOJaBCTBOM Y Kpainu Ta mum [lopsakom.

ToBapucTBo Ma€ HaCTYNHI 000B’SI3KH:

* 00’€KTUBHO, BCEOIYHO | BYUACHO MEPEBIPATH 3BEPHEHHS CIIOKHUBAYIB;

* TOBIJOMIISITH CIIO)KHBAYiB IPO PE3YIIBTATH PO3TJISLY 3BEPHCHb,

* HE JIONYCKaTH PO3TOJIONICHHS OJEpXaHUX 13 3BEpHEHb BIJOMOCTEH IPO 0COOUCTE
JKUTTS CIIOKUBAYiB, O€3 X 3roJI1, Y BIJOMOCTEH, [0 CTAHOBJISITH JICPKaBHY a00 1HIITY
TAEMHUITIO, SIKA OXOPOHSIETHCS 3aKOHOM, Ta IHINOI iH(oOpMaIii, SKIIO 1€ MOPYIIye
npaBa | 3aKOHHI IHTEpPeCcH CIIOKHBAYiB;

* iHIIi 000B’s3KH, IO TTepeadaueHi 3aKOHOaBCTBOM YKpainu Ta 1uM Ilopsikom.

3.BUMOI'M 10 3BEPHEHHA

3.1.Y 3BepHeHHI Mae OyTH 3a3HA4YCHO TNPI3BHUIIE, IM’S, TO OAaThKOBI, MiCIe MPOKUBAHHS
CIIO’KMBaYa, BUKJIAJICHO CYTh MOPYIIECHOTO IMUTAHHS, 3ayBAKCHHSI, POIIO3HUIIii, 3asiBM YU CKAPTH,
NpOXaHHs YW BHUMOTH. [lucbMOBe 3BEepHEHHS IMOBUHHO OYTH IIANMKACAHO CIOKWUBAa4YeM 13
3a3HAYCHHSAM JaTh CKJIaJaHHAd 3BEpHEHHS. B elekTpoHHOMY 3BEpHEHHI TaKOX Mae OyTh
3a3HAYCHO CJICKTPOHHY IOIITOBY aJIpeCy, Ha SKY CIIOXHBAd4y MOKe OYTH HAJICIaHO BIAIOBIJIb,
a0o0 BIiIOMOCTI TIPO iHII 3ac00M 3B’ 3Ky 3 HUM. 3aCTOCYBaHHS €JIEKTPOHHOTO HU(GPOBOTO ITiIITUCY
MIPY HAJICWJIaHHI €IeKTPOHHOTO 3BEPHEHHS HE BUMAra€eThCsl.

3.2. 3BepHeHHs, odopmiieHe 0e3 AOTpPUMaHHS 3a3HAYEHUX BHMOT, MOBEPTAETHCS CIIOKHUBAYY 3
BIJIMIOBITHUMHU PO3’SICHEHHSIMH He Ti3HimI sk yepe3 10 (mecsaTh) AHIB BiA AHS HOr0 HAIXOKECHHS,
KpIM BHUMAJIKIB, Nepea0auyeHNX YacTUHOI Mepiioto crarTi / 3akoHy Ykpainu «lIpo 3BepHEeHHS
TPOMAJISTH.

4.3BEPHEHHS, AKI HE ITIIJUIAT'AIOTH PO3IJIA1Y TA BUPIIIEHHIO

4.1. BianoBigHo no 3akoHy Ykpainu «IIpo 3BepHEHHs IpomajsH» NMHUCbMOBE 3BEpHEHHS 0€3
3a3HAYEHHs MICISl TIPOXKMBAHHS, HE MIAMKCAaHE aBTOPOM (aBTOpaMH), a TaKOX TakKe, 3 SIKOTO
HEMOJKJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1 pO3IJIAy HE MiAJIATaE.

4.2. He po3risaroTbes MOBTOPHI 3BEPHEHHS BiJl OJIHOTO 1 TOTO X CIIOKMBaya 3 OJHOTO 1 TOTO Xk
MUTaHHS, AKIIO MepIie BUpileHo no cyTi. He po3rnsgatoTecs 3BepHEHHS 0C10, BU3HAHUX CYJIOM
HeIle3IaTHUMH.

4.3. TloBepHeHHs1 3BEpHEHHs /BIAMOBA Yy pO3IJIsiAl 3BEpHEHHsSI HE IEPEIIKO/IKAe MOBTOPHOMY
3BEpHEHHIO CIIOKMBada 70 ToBapHCTBa, SKIIO MEPECTaHyTh ICHYBaTH OOCTaBUHM, IO CTald
iICTAaBOIO JUIsl HOTO MOBEPHEHHS/BIIMOBH Y PO3TIIAII.

5. CTPOKH PO3I'JIAAY 3BEPHEHbDB CIIO’KMBAYIB

5.1. 3BepHEHHS PO3MIIAJAIOTHCA Ta BUPIIIYIOTHCS Yy CTPOK He OiIbIe 0OJHOTO MICSI Bi AHS iX
HAJIXO/KEHHS, a Ti, SIKi He MOTPeOYIOTh 10AaTKOBOT'O BUBUEHHSI, - HEBIJIKJIAHO, aJlie He Mi3HIlIe
15 (m’saTHAALUATH) THIB B AHS iX OTPUMAaHHSI.

5.2. SIK10 B MICSIYHHI CTPOK BHPINIATH MOPYIICH] Y 3BepHEHHI MUTAHHS HEMOKIIUBO, KEPIBHUK



TosapucTBa a60 0co0a, 0 BUKOHYE HOTO 000B’s13KM, BCTAHOBIIIOE HEOOX1THI CTPOKHU TSI
PO3TIISAY TAKOTO 3BEPHEHHS, IPO IO MOBIJOMIISIETHCS CIIOKHUBAY, IKUW TI0/1aB 3BepHEHHs. [Ipu
[[LOMY 3arajibHUi CTPOK BUPIIICHHS MMUTaHb, MOPYIICHUX Y 3BEPHEHHI, HE MOXKE ITEPEBUIIYBATH
45 (copok 1’siTh) JHIB.

6. HAAXOJKEHHS 3BEPHEHD /10 TOBAPUCTBA

6.1. laToro HagxomKkeHHs 3BepHEHHSs 10 ToBapucTBa €:

* AKIIO 3BEPHEHHS HAIPaBJIEHO CIOKMBAaYeM 3ac00aMM IOLITOBOIO 3B’SI3KYy — JI€Hb
oTpuMaHHs (peecTpallii) 3BepHeHHs Y ToBapuCTBi;

* SIKIIIO 3BEPHCHHS HAIIPABJICHO EJICKTPOHHOK MOITO Ha anpecy Office@arma-ic.com -
JIeHb OTpUMaHHS (peecTpallii) 3BepHeHHS Y TOBapuCTBi;

* SKIIO 3BEpHEHHS 3/1iiCHeHO 3ac00aMu TeIe(OHHOrO 3B’ SI3KY - J1aTa MPUHHATTS
3BEpHEHHS IIpalliBHUKOM ToBapucTBa.

6.2. Slxkmo ToBapucTBO HE MOXE IOTPUMATUCS 3a3HAUYCHOTO CTPOKY, TO CIIOKHBAYYy
MOBITIOMIISIETBCS TIPO 1€ Y MUCHMOBIA (GOpMi 3 OOTPYHTYBAHHSM TNPUYMH OUTBII TPHUBAJIOTO
CTPOKY PO3IJISILy TaKOTO 3BEPHEHHS i3 3a3HAYECHHSM HOBOTO CTPOKY pO3IIISALY 3BEpHEHHS, 3
ypaxyBaHHSIM, TOTO, IO 3arajlbHUA CTPOK BHUPIMICHHS MHUTaHb, MOPYIICHUX CIIOKMBAa4YeM, HE
MOXe mepeBuIlyBaTH 45 (copok m’sTh) AHIB. Ha oOIpyHTOBaHy HHCBMOBOMY BHUMOTY
CIOXHBayYa CTPOK PO3MIISALY 3BEpHEHHS MOXKE OyTH CKOPOUYCHO.

7. CHOCIBb BIAIMOBIJAI HA 3BBEPHEHHS

7.1. BinnoBigs Ha 3BepHEHHS HAAETHCS CIIOKHUBAYy 3 BUKOPUCTAHHAM 3aCO0IB IMOIITOBOTO
3B’A3Ky a00 eJIIeKTPOHHOIO 3B’sI3Ky, Ha po3cyn ToBapucTBa, SKIIO IHIIE HE BKa3aHO
CIOKMBa4YeM y 3BepHEHHI.

8. BIAITOBIJAAJIBHICTb

8.1.3BepHeHHs, fKEe MICTUTh Hakjen 1 o0pa3u, AMCKPEAUTAIll0 KEpIBHUKIB Ta IHIIMX
nocanoBux oci6 ToBapucTBa, 3aKJIMKU IO PO3NATIOBaHHS HAIllOHAIbHOI, pacOBOI, peiriiHol
BOPOXKHEU1 Ta 1HIIUX MPOTHUBOMPABHUX [, TSTHE 32 COOOIO BiAMOBIAATIBHICTH, Mepea0aYeHy
UMHHWM 3akoHOnaBCTBOM Y KpaiHWU.

9. 3BEPHEHHSI CITOKHBAYIB 1O HAIIIOHAJIBHOI'O BAHKY
YKPAIHUA

9.1.3BepHeHHs cnokuBauda 0 ToBapucTBa He M030aBisie CHOXHMBaya MpaBa Ha 3BEpHEHHH,
Opyd HAasBHOCTI MIJICTaB, 13 3asBOI0 a00 Ha OCKapKeHHs Al abo Oe3MisIbHOCTI 10
HamionaneHoro 0anky Ykpainu.

9.2. CnoxxuBau Moxe mojaTu ckapry no HamionanpHOro 06aHky YKpaiHH, TMEpeHIIOBIIN 3a
MNOCWJIaHHSAM B pO3MiT «3aXxMCT MpaB CIOXKMBAdiB» Ha CTOpiHLI odimiiiHoro IHTEepHET
npescTtaBHuITBa HamionanpHoro O0aHky Ykpainu, a came: https://bank.gov.ua/ua/consumer-

protection

9.3.Takox, CrioKuBa4 MOXKe 3BepHYTHCS 0 HamioHanbHOTO OaHKy YKpaiHu, IeperIIoBITT 3a
nocwaHHsaM:_https://bank.gov.ua/ua/consumer-protection/citizens-appeals
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